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YOUR NEW BOARD  
OF DIRECTORS 
We would like to extend a warm welcome to the newly elected Board 
of Directors. The results of the Board of Directors election were 
announced at our Annual Meeting on December 11th at the Pope John 
Paull II Polish Center in Yorba Linda. The following are your members 
of the 2022 Board of Directors:

Chairman of the Board – Mariusz Kicinski
Vice Chair – Michelle Koterba
Director – Andy Dobrzynski
Director – Andrew B. Kozlowski
Director – Dariusz Swiatkowski
Director – Elisabeth Szupinska aka Bogna Ladowicz
Director – Donna Zuchowski

Your credit union Supervisory Committee is:

Michelle Koterba
Barbara Martinoff
Theresa Dudzick

Looking Ahead and 
Moving Forward 
Big improvements are coming to your  
banking experience!

As a part of our commitment to provide the latest banking technology to our 
members, POLAM has EXCITING plans for 2022! Over the past few months, 
we have been working diligently to bring the newest banking technologies to 
you! Visit www.POLAM.org for the latest news.

It’s time to update your online bank-
ing experience! 

Not only will you see a new look 
for this convenient service, but we 
are also improving the security and 
adding an enhanced bill payment 
tool from CheckFree. Look for more 
information on the website soon.

Online Banking
Makeover Although we’d love to see you in the 

branch, we understand that you want 
access to mobile banking wherever 
you are. Soon, you’ll have access to 
your POLAM account directly from 
your phone or tablet with our branded 
banking app. Our new app will let you 
check your balance, transfer funds 
with Zelle and much more. Get ready 
to navigate your account securely and 
quickly with a simple download from 
the App Store or Google Play!

Mobile App 
Did you know you can access your 
credit union statements via online 
banking? It’s an easy and convenient 
way to manage your finances. 

Sign up for eStatements today! Once 
you’ve logged into POLAM online 
banking simply follow the link to  
eStatements to enroll.  

eStatements
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Orange County Branch
1700 N. Tustin St., Suite C

Orange, CA 92865
(714) 998-1016

(714) 998-1057 fax

 Office Hours 
 Monday - Thursday    10 am - 5 pm
Friday                           10am - 6pm 

 Saturday                       10am - 3pm

Los Angeles Branch
589 N. Larchmont Blvd.
Los Angeles, CA 90004

(323) 463-5137
(800) 404-5137 toll-free

(323) 460-4518 fax

 Office Hours
Monday - Thursday     9 am - 4 pm
Friday                           9 am - 6pm 
Saturday                      9 am - 1pm     

Holiday Closings

We also conduct business at the Polish 
churches in Yorba Linda and Los Angeles 

every 2nd Sunday of the month.

24-Hour Teller Phone
(800) 508-9676

CO-OP Branch Locator
www.co-opsharedbranch.org

(888) 748-3266

CO-OP ATM Locator
(888) 748-3266

www.co-opatm.org

e-mail: polam@polam.org
website: www.polam.org

To report a lost or stolen Debit Card 
Toll Free (888) 241-2510 in the U.S.

Collect (909) 941-1398 outside the U.S.

To report a lost or stolen Credit Card 
Toll Free (800) 808-7230 in the U.S.

Collect (727) 570-4881 outside the U.S.

Please direct any suggestions or 
concerns regarding your accounts to:

POLAM Supervisory Committee
P.O. Box 55

419 N. Larchmont Blvd.
Los Angeles, CA 90004

supervisory-committee@polam.org

Is Your Account Dormant?
If you have not made a transaction 
or contact with us in over a year 
your account is considered dormant. 
After 3 years, it becomes subject to 
the California escheatment law. That 
means, if we are unable to establish 
contact with you, your funds will be 
sent to the State of California. Avoid 
the headache of reclaiming your funds 
by keeping your account active by 
doing one of the following:

• Make a deposit or withdrawal.
 Any amount will reactivate your 
account. Visit a branch, mail a 
check payable to yourself or visit 
a shared branch near you. Go 
to www.polam.org for locations. 
Note: If your account is already 
dormant, you may need to call us 
before making a transaction at a 
shared branch.

• Open a checking account.
Use your VISA debit card 
anytime and anywhere. POLAM 
doesn’t charge currency 
conversion fees and each point 
of sale transaction or cash 
withdrawal is only $1 when you 
take your card abroad. Withdraw 
cash at participating 7-Eleven 
stores without a fee!

• Apply for a loan.
Are you thinking about a new 
car? Need a personal loan to 
help with holiday debt? Consider 
a Home Equity Line of Credit and 
use it anyway you’d like!

• Update your information.
Have you moved recently or 
changed your phone number or 
email address? The new year 
is also a good time to add a 
beneficiary or a joint owner.

Call us and we’ll be happy to help!

Important Privacy  
Policy Information

New Year’s Day  January 1
Martin Luther King Jr. Day  January 17 
President’s Day  February 21

Federal law requires us to tell you how we collect, share, and protect
your personal information. Our privacy policy has not changed, and you

may review our policy and practices with respect to your personal information at 
www.polam.org under Resources & Forms > Disclosures. A copy will be mailed to 

you upon request by calling us at (800) 404-5137.

2022 Resolution: 
Financial 
Housekeeping
Bring Your Accounts Up To Date

Take Caution 
When Love is in the Air

Romantic stories capture our hearts, but it’s important 
to be cautious so they don’t capture your wallet as 
well. Romance scams are an all-too-common method 
for criminals to carry out fraud or other theft schemes. 
These criminals are quick to use the illusion of a 
romantic relationship and establish trust under a false 
identity. If you meet someone online or in person that 
needs your bank account information to deposit money 
it’s likely a scam. 

How to Avoid a Romance Scam
1. Be careful about what you make public online.
2. Go slowly.
3. Communicate through a dating site versus offline.
4. Beware of requests for financial information.
5.  Beware of individuals that do not want to meet in 

person after some time.
6.  Never send money to someone you have not met in 

person.

Chairman’s Message
The 2021 was a pivotal year for the Credit Union as we 
selected our new CEO/General Manager, Jennifer Audette. 
The selection process required due diligence and a significant 
commitment of time and effort. The Board of Directors picked 
the best candidate for the job out of a multitude of qualified 
candidates. We are very pleased with Jennifer’s skills, 
experience and enthusiasm necessary for this job, and want 
to wish her continuous success at POLAM. 
POLAM’s mission statement is to promote the wellbeing 
and socio-economic advancement of its members – Polish-
Americans, Poles and friends of Poland. Let’s be true to our 
mission and provide continued support for POLAM to the 
benefit of our members. Finally, may the 2022 be a joyful, 
prosperous and a very healthy year for all of you. 

Rok 2021 byl szczegolnym dla naszej Unii Kredytowej, 
poniewaz wielkim nakladem czasu oraz starannosci 
dokonalismy wyboru nowej Dyrektor Generalnej, Jennifer 
Audette, ktora posiada stosowne doswiadczenie, entuzjazm, 
spelnia wszystkie merytoryczne oczekiwania Rady 
Nadzorczej i okazala sie najlepszym kandydatem sposrod 
wielu aplikantow na to stanowisko. Zyczymy jej samych 
sukcesow w kierowaniu POLAMem. 
Przypominam, ze misja POLAMu jest wspieranie dobrobytu 
naszej bazy czlonkowskiej - Polonii, Polakow a takze 
przyjaciol Polski. Badzmy wierni naszej misji i wspierajmy 
POLAM dla dobra naszych czlonkow. W Nowym Roku zycze 
wszystkim zdrowia, szczescia i wszelkiej pomyslnosci.

Mariusz Kicinski, Chairman of the Board
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