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POLAM Members,

Let us talk wires—no, not the kind you trip over at your desk—the kind that safely move
your money where it needs to go. In today's fast-moving digital world, wire transfers are
essential. But with great speed comes great responsibility. We honor our world-wide
membership by offering very low-cost wires, with little to no income made off each wire
initiated and received.

At POLAM, we pride ourselves on building trust through transparency, security, and
personal relationships. That is why we take wire transfer safety seriously—because it's
not just about compliance, it is about you. Credit unions like POLAM follow the same
strict federal rules as big banks, including:

* Bank Secrecy Act (BSA)

* Anti-Money Laundering (AML) laws

* OFAC (Office of Foreign Assets Control) screening
*  Know Your Member (KYM)

These rules mean we may ask you a few extra questions or call you back to verify details. We know forms are not
anyone's favorite pastime—but this one is important. The wire transfer form helps us ensure that:

*  Your information is correct.

« The recipient is who they say they are.

+ The transfer makes sense (no suspicious activity here!)
« Proper approvals are in place.

Even one missing field could cause delays—or worse, open the door to fraud. So, we double-check everything. It might
take a little longer, but it's worth it to protect your funds. Here are some of the tricks we are watching out for and hope
that you are also:

*  Phishing & Spoofing: Fake emails or texts trying to trick members or staff.
* Account Takeovers: Hackers accessing your account to send unauthorized wires.
* Social Engineering: Sweet talkers trying to bypass our security steps.

What We Are Doing (And Why You Might Notice Some Changes)

* Callback Verifications: We will call you using the phone number we have on file to confirm wire requests, especially
if they come by email.

* Real-Time Monitoring: Our fraud detection tools help us spot anything out of the ordinary.

* Secure Processes: More verification steps = safer transfers.

We are also refreshing our procedures to make everything even more secure. So, if we seem a little more cautious or ask
a few extra questions, do not worry. It is all to keep your identity and funds protected. Wire transfer safety is not just a
staff responsibility—it is a team effort. That is why we offer:

« Helpful guides and tips
« Online resources for fraud prevention
«  Friendly staff at your local branch are ready to answer questions in both English and Polish.

Wire transfers are powerful tools—but only when they are managed with care. At POLAM, we are constantly working to
keep your finances and personal information secure. Your financial safety is always our #1 priority.

Thank you for trusting us with your financial journey.

Warmly,
Jennifer Audette, President/CEO



Dedicated  to

Los Angeles Branch

589 N. Larchmont Blvd.
Los Angeles, CA 90004
(323) 463-5137

(800) 404-5127 (toll free)

Office Hours
Monday-Thursday 9am - 4pm
Friday 9am - 6pm

Orange County Branch
1700 N. Tustin St., Suite C
Orange, CA 92865

(800) 404-5137

Office Hours

Monday-Thursday 10am - 5pm
Friday 10am - 6pm

A reminder that the Orange
County branch is no longer open
on Saturdays.

24-Hour Teller Phone
(800) 508-9676

Debit Card Activation/Questions
(800) 992-3808

Visa Credit Card Questions
(855) 961-1602

CO-OP Branch & ATM Locator
co-opsharedbranch.org
(888) 748-3266

email: polam@polam.org

To report a lost or stolen Debit Card
Toll Free (833) 337-6075

To report a lost or stolen Credit Card
Toll Free (833) 541-0777

To contact the POLAM Supervisory
Committee please write to:

POLAM Supervisory Committee
2720 Neilson Way #5703

Santa Monica, CA 90409

and backed by

NCU

National Credit Union Administration, a U.S. Government Agency

Federally insured by NCUA

Holiday Closings

Oct12

Nov 11
Nov 27

Indigenous People’s Day

Veteran's Day
Thanksgiving

promoting

socio-economic  advancement  of  our  members.

NCUSIF & ASI: Additional
Insurance for Members.

Share a Favorite Holiday Recipe
Excess share insurance is available exclusively to

€
.,f_” credit unions, giving us a clear market advantage
iy Christis Lo ) over all other financial institutions. It shows our
: f : strength by offering protection no banks and few
credit unions can offer.

the  well  being  and

POLAM members deserve the best, we give you
something you can't get anywhere else - more
P -, protection - with no additional paperwork or
direct cost. Share insurance coverage offered
through the National Credit Union Share
Insurance Fund (referred to as either the
“NCUSIF" or “Share Insurance Fund”) protects
members against losses if a federally insured
credit union should fail. Established by Congress
in 1970 to insure member share accounts at
federally insured credit unions, the NCUSIF
coverage is similar to the coverage provided

by the Federal Deposit Insurance Corporation
(FDIC).

Credit union members do not need to apply

for share insurance coverage as it is provided
automatically when they join a federally insured
credit union. Each credit union member has

at least $250,000 in total coverage for share
accounts held at a federally insured credit
union. In additional to that, POLAM FCU has the
distinction of offering double the federal insured
limit by offering an additional $250,000.00 in
coverage. Please call us with any questions.

The holidays are a time for family, tradition,
and great food—and we'd love to celebrate
with you! Whether it's written in Polish or
English, a family favorite or a new dish, we
want to hear from you.

Send us a copy of your recipe card, use
our template, or share it in any way that's
easiest. Every recipe submitted will be
entered into a random drawing for a fun
prize!

Email: polam@polam.org
Template: http://bit.ly/47C3tyj
Fax: (323) 460-4518

Or mail your card to a branch.

Help us create a collection that highlights the
flavors and traditions that make the season
meaningful for our members.

Thank You, Alex JankowskKi. A Legacy of Service & Pride in POLAM

This summer, POLAM FCU was proud to welcome back Alex Jankowski as
our intern — for the second year in a row. Alex is no stranger to POLAM's
mission or history. In fact, his connection to our credit union runs deep:

+ His grandparents were among POLAM's very first members

*  His mother served on our Board of Directors for many years — even
while pregnant with Alex!

+ And now, Alex himself has stepped in two summers in a row, bringing
much-needed support and a contagious enthusiasm for our work.

Alex’s dedication, professionalism, and love for POLAM is truly inspiring — [
a living example of what our credit union stands for: tradition, service,

and community. Alex & Mariusz,

Chairman of the Board
Alex’s story is a powerful reminder that POLAM is more than just a

financial institution. We are a not-for-profit, member-owned financial cooperative, built to serve
our members — not shareholders. We exist to empower our community, preserve our shared
heritage, and offer meaningful, people-first financial services.

To Alex — thank you for your hard work, passion, and dedication. You represent the best of what
POLAM is all about.

To our members — thank you for your loyalty, your pride, and for choosing to stand with a credit
union that stands with you.

Your financial choice speaks volumes. Thank you for choosing POLAM.

Loan Refinancing

Did you know that you can refinance your car loan? If
your payment is too high, your interest rate is higher than
you would like it to be, please call our loan department

so we can see about lowering that rate or payment for
you! POLAM also offers extended warranties and GAP
insurance at a fraction of dealer costs. Even if you pay
cash for your auto, you can still purchase these products
with your credit union at a much lower price-and the same
benefits-as a dealership.

Nov 28
Dec24-25
Jan 1 (Open 9-12 on 12/31)

Family Day
Christmas
New Year's Day



